
www.ukpowersolutions.co.uk   |   0845 257 7105   |   info@ukpowersolutions.co.uk  . 1

Multi Utility Connection Process 2021
Edition



2.  www.ukpowersolutions.co.uk   |   0845 257 7105   |   info@ukpowersolutions.co.uk

This document is designed as an aid to help you navigate the UKPS connections 
process. If you have any questions or ideas on how we can improve this document, 
please call 0845 257 7105 or email info@ukpowersolutions.co.uk

p4-6

p8-10

p11

p12

p13

p14-15

p16

p11

Getting It Right From The Start   

• Why use an Independent Connections Provider (ICP)  

or Utility Infrastructure Provider (UIP)?

• Statutory Laws

• What are Water NAVs?

• How to Apply for Connections

Planning Ahead     

• Why is good communication important to you?

• Allowing for complexity in large schemes

• Load/capacity requirements

• Add value to land with the right contract

• Contestable and Non-Contestable work

• What are Diversions?

• What are Reinforcements?

The Connection Offer   

• Getting quotations

• Costs

• Flexible Payment Plans

• Design timescales

• Legal agreements

Delivery     

• Design process

• Schedule of work

• Construction & Energisation

Adoption

Request New Connections Form 

Glossary of Terms 

Why choose UKPS?



UK Power Solutions is one of the UK’s leading Multi-Utility Connections Providers, connecting 
Electricity, Gas, Water and Fibre for new build residential, industrial and commercial projects.

Employees 
Across

6 Offices

350+ +£110m £500m+ £339bn22,500+

Order Book
(Jan 20)

Plots  
Energised In 

12 Months

Value Of  
Proposals  

Issued In The 
Last Year

Our dedicated teams of experienced and knowledgeable engineers manage projects from the initial 
customer enquiry, through to design, construction, energisation and the final adoption of the network. 
We take great pride in delivering high quality, turnkey solutions for a wide range of utility connection 
requirements, on time and to budget.

Choosing multi-utility connections from UKPS gives you  
one solution to keep things simple: 

ONE PROVIDER
ONE POINT OF CONTACT
ONE ON-SITE TRENCH
ONE FIXED PRICE
One good relationship to carry forward to your next development...

WHY CHOOSE     ?

UKPS is backed by Infracapital,  
the infrastructure equity investment arm 
of M&G plc, who manage over £339bn  
of assets (2020)
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GETTING IT RIGHT 
FROM THE START

STATUTORY
LAWS

IDNOs, IGTs and NAVs are governed by the 
same statutory laws as DNOs, GDNs and Water 
Companies to develop, operate and maintain 
local electric, gas and water distribution 
networks. Their networks are either connected 
to the main networks directly, or indirectly via 
another independent network. 

Why use an Independent Connections Provider (ICP)  
or Utility Infrastructure Provider (UIP)?

ICPs/UIPs are often cheaper and more flexible than the Distribution Network Operator (DNO)  
or Gas Distribution Network (GDN). There are eight GDNs, each covering a separate geographical region 
of Great Britain, six DNOs, known as ‘the big six’, that handle power distribution and many different water 
companies. Operating, as they must, within their statutory guidelines can sometimes lead to the perception 
that communication with them is difficult.  IDNOs/GTs operate under the same statutory guidelines but have 
a more flexible approach with regard to new utility connections.

UKPS is one of the very few Independent Connection Providers/UIPS that is fully accredited as  
part of the National Lloyds Registration Scheme for NERS (National Electricity Registration Scheme),  
GIRS (Gas Industry Registration Scheme) and WIRS (Water Industry Registration Scheme).  
Under these accreditations we have the capability to safely design and construct new gas, water and electric 
utility connections and networks, from small 25 house developments up to major 6000+ house developments, 
or major mixed-use or industrial/commercial projects.
 
We offer a fixed price for any project. This enables you to accurately budget for your utility project  
life cycle, without having to brace for regular cost reviews on long-term developments.

UKPS offers full multi-utility connections, providing logical design and planning, with clear communication 
reducing the risk of delays, amongst other advantages. Since 2007, UKPS has grown to become one of the UK’s 
leading multi-utility connections providers for new build residential, high rise, commercial, industrial and retail 
projects, with an order book in excess of 120k connections per year.



WHAT ARE 
WATER NAVS?
New Appointments and Variations (NAVs) are limited companies that 
adopt new water and/or sewerage services to customers. This service 
was previously provided by the incumbent water company. A NAV, 
therefore, involves one company replacing another as the appointee for 
a specific geographic area’s water. This, too, is a process that can be 
managed by UK Power Solutions, who will look after all aspects of the 
design and construction of your water networks.

www.ukpowersolutions.co.uk   |   0845 257 7105   |   info@ukpowersolutions.co.uk  . 5

https://ukpowersolutions.co.uk/charging-rules-for-new-connection-services-as-of-april-2020/?utm_source=Connection%20Process%20Guide


Did you know?

Data from the National Federation of Builders has shown that  
multi-utility connections lays are less likely to incur delays and financial losses  
on developments... 

UKPS deals with all of the various host gas and electricity distributors and 
water companies for all connections so will locate those that apply to your 
development and submit the necessary applications. This doesn’t just save you 
time and energy, it also ensures everything is correct, allowing your development 
to be connected, as required, without delay.

You will need to provide: Site Plans, Location, Accommodation Schedule. 
To do this you can either use the form on the last two pages of this document, 
follow the links to our website or call 0845 257 7105.

HOW TO APPLY FOR  
CONNECTIONS

Multi-utility

Electricity only

Gas only

Water only

0% 10% 20% 30% 40%15% 25% 35% 45% 50%5%

ONE-STOP 
CONNECTION 
OPTIONS
We provide a full multi-utility option under one roof  
for electricity, gas, water and fibre.  
 
Full multi-lay options have been proven to radically reduce  
the delivery time for your project. Offsite excavations and 
notices to councils can be combined, saving time and money 
and decreasing the opportunities for miscommunication  
or misunderstandings.

Industry stats from NFB members on the amount of delays on sites caused by utilities over an 18 month period. 
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“Commercially, the quote from UKPS was good 
and they were proactive from the start, checking 
available capacity with Western Power Distribution 
before commencement, to ensure there would  
be sufficient load available. UKPS has been happy 
to engage with external parties, such as the local 
authorities, with regard to bringing power onto  
the site, which has proved an immense help  
in keeping the construction side of the job moving 
smoothly. They’re the kind of people that we like  
to work with.” 
 
Morgan Sindall,  
Building Services Manager

OUR WORK 
SPEAKS 
VOLUMES
“UKPS were meticulous in their approach  
to the tender despite the tight time scales and their 
design team were able to use their initiative to 
interrogate the tender information and establish  
that a change in the electrical network capacity  
off-site meant a significant reduction in the amount 
of ducts and ground works required to reach the site 
itself.  They did a great job incorporating existing 
assets to get this historic development energised.” 
 
Technical Manager, Berkeley Homes
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PLANNING
AHEAD

Good communication is the cornerstone of good programming and scheduling  
on any development. We allocate a specific Designer and Project Manager  
to each development, for the whole of the project, to ensure clear communication 
throughout. On residential developments, all on-site works (mains and services) 
are managed by our in-house multi-utility teams.

That benefit is particularly felt in multi-utility projects, where keeping the 
communication under one roof enables us to keep the works, where possible,  
to one trench.

Identifying connection points to existing gas,  
electric and water utility networks
We use mapping systems to locate existing infrastructure within the site  
boundaries and, as part of the application submission process, find out from  
the host distributor and water company where connections can be made.  
Where possible, we try to make use of any existing infrastructure to cut down  
on your costs.

Why is good communication important to you?

Allowing for complexity in large schemes
With larger, more complex schemes, we identify the stages and direction  

of the development in order to plan for progression and expansion.  

Larger schemes tend to be built a phase at a time, so we need identify where 

early energisations and load resources will be required in order to allocate  

the resources, such as substations, in the optimum location. At the start  

of a development, we assess the need for temporary supplies to ensure work 

can begin as soon as possible. We always aim, from the outset, to future-proof 

the connections to the development.

Add value to land with the right contract
For larger projects, UKPS often enters into bespoke contract agreements 

where we provide the ability to novate parts of the contract off to other  

house builders as and when required. Our ‘novation’ style contract for larger 

schemes was devised to offer landowners/developers of large plots of land  

a commercial solution that minimises the landowner’s risk and enables them  

to focus on bringing gas and electricity onto the site up to, potentially,  

a substation. From there, all the other development costs can be taken  

up by the developer of each parcel. Our contract gives the initial service 

connections plans and costs, as well as very clearly itemised connection  

costs for each parcel as the site develops. This helps you with your costings 

and can add value when selling parcels of land for future development. 

Load/capacity requirements
We will take the load/capacity requirements for your development and make 

appropriate applications to the DNO, GDN and the incumbent water company 

to determine the point of connection for your development.



The host distributor (DNO/GT/Water Company) is the company that owns and operates 
the power lines/pipes and infrastructure that connect homes and commercial properties 
to the transmission networks. 

Certain elements of the work are deemed to be “Non-Contestable” and are not open  
for competition. These works can only be undertaken by the host distributor  
and are primarily (but not limited to): 

• Processing the “Non-Contestable” application.

• Design Approval of the network that will be adopted by the host distributor.

• Determining the Point of Connection and carrying out the final connection works.

• Inspection of the “Contestable” works during construction.

• Upstream Reinforcement.

• Administration costs to adopt the “Contestable” works.

We allow for interface with the host distributor for inspection of our works and 
programming of visits.

The non-contestable cost is charged by the host distributor for us to connect to their 
network. The costs of reinforcement works that can affect the day-to-day operation  
of DNO networks also lie within non-contestable. Due to the sensitivity and potential  
impact of these works, only the DNOs themselves can complete them. We include these  
non-contestable costs clearly in our proposals.

Contestable works were introduced to encourage competition and may be undertaken  
by a suitably accredited Independent Connections Provider (ICP, UIP or NAV). They include 
the installation of cables, substations, pipes, plant, PRIs etc. associated with new utility 
connections, be that electrical, gas or water - everything from the point of connection  
to the metering point.

The benefits of using UKPS to undertake the contestable works and management  
of the non-contestable works include faster delivery, flexibility and cost-effectiveness. 
UKPS gives you more delivery options and greater control over your new connections 
process with a complete connections solution. 

Contestable and Non-Contestable work
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What are Diversions?
A utility diversion is required when utility apparatus needs to be relocated or altered 
in some way. This is normally done when existing utility infrastructure is constraining 
the development of a site.

These can be contestable or non-contestable for electrical supplies but for gas
they are entirely non-contestable and must be carried out by the gas network
owner. Disconnections of gas, electricity or water must also be carried out  
by the host distributor.

For gas and water, pipelines will be underground, but with electricity, while many 
cables are underground, overhead lines may also need to be considered.

If you want to move electricity cables/equipment, we can help you. 

For all three services, there may be an element of supply disruption, not just  
for your development but also for other customers on the same network and  
we are obliged  to ensure sufficient notice is given to these customers to allow  
them time to plan  for this.

We will schedule the works to meet a desired programme, however early planning  
is essential as often we have to allow for third party consents, highway permits  
or ‘noticing’ of existing customers. 

What are Reinforcements?
Reinforcements are upgrades to cables, pipes, equipment etc. to ensure that  
the existing infrastructure, be that gas, electric or water, can supply the required 
load to your development. These works can be undertaken either by UKPS  
or the host distributor, depending on the specific requirements. 

UKPS can provide all this information as part of our budget quotation.
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THE CONNECTION
OFFER

Due to the time it takes UKPS to receive confirmation of points of connection to gas, 
electric and water utility networks, our standard lead time from enquiry to provision 
of quotation is six weeks.  

Costs
On our proposal, we will identify both contestable and non-contestable costs  
with a full breakdown of what is included for each and a payment term for both.  
Our quotation is always for a full turnkey solution and will include a full connection 
plan for a complete proposal.

Flexible payment plans
We are able to offer flexible payment plans, allowing you to spread the cost  
of the project over phases and plot call off.

Design timescales
Our in-house design engineer teams are based in three locations around the UK, 
giving you the benefit of local knowledge. They will provide you with detailed 
designs of the networks for approval and a provisional programme of works within 
6-8 weeks from order, subject to you providing the relevant and latest revision site 
plans, load schedules, etc.

Proposal Type Proposed Timescales

Budget (POC provided or assumed) 10 working days

Budget (POC required) 30 working days

Proposal (HV or LV POC) 30 working days

Proposal (with diversions) Up to 65 working days

Proposal (multi-utility) 40 working days

Getting quotations

The table below gives a guide to UKPS quotation times:

Legal agreements
UKPS has an in-house legal team that handles your entire 
legal land rights process - please refer to our full Land Rights 
Guide for details.

https://ukpowersolutions.co.uk/legal-land-rights-guide/?utm_source=Connection%20Process%20Guide
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We use bespoke industry software to design the new gas, water and electric  
utility network for your development. On acceptance of our proposal you will  
be allocated a dedicated designer and project manager for the duration  
of the project to ensure continuity and clear communication.

You will receive a kick-off email requesting all the relevant information which will 
enable us to undertake the design of your new networks in a timely fashion and, 
within the first week of acceptance, we will request a meeting, on site or online,  
to discuss all the requirements of your development. Regular meetings thereafter 
will ensure the project stays on track and that we are aware of any changes required 
on the development that may impact on our original proposal.

On multi-utility projects we provide full coordination of utilities services in-house  
to ensure design approvals. This also helps with the project management and can 
save a significant amount of time and money on a project.

Schedule of work
Planning meetings will identify your key milestone items and dates. Our programme 
will be developed around that, including energising sub stations and pressure 
reduction stations for your initial phase. Identifying where temporary builders 
supply connections are required, e.g. show homes, means we can expedite their 
energisation. Once on site, your mains and service connections are handled  
by our dedicated multi-utility teams, who programme and resource your mains  
and plot services to enable a scheduled roll out of the energisation, gas and water 
on for dwellings.

DELIVERY
Design process

UKPS onsite guides
Our onsite guides for site managers and builders are  
an excellent referral source and enable you to ensure  
that you have the correct ducting, trench depths and  
even meter box positionings on your development  
for a smoother connections and energising process.

Construction & energisation
Our specialist connection project managers coordinate with on-site teams 
to minimise disruption, keep to your deadlines and work around your build 
schedule. We provide you with a confirmed energisation date as early 
as possible and work closely with the Network Operators to ensure they 
adhere to the project deadlines. 

Flexible plot call off
We offer flexible plot call off for large and small developments and we can 
also arrange temporary supplies where they are required.

https://ukpowersolutions.co.uk/onsite-connections-guides/?utm_source=Connection%20Process%20Guide


Once all of your connections are installed/energised/
gassed/water on, etc. to the appropriate standards and 
specifications, as shown in our Developer’s Guides, adoption 
will follow.

As part of the Last Mile Group, UKPS works hand-in-hand 
with Last Mile Asset Management, our utility asset adopter. 
They, like all IDNOs, follow the same statutory standards 
and processes as the DNO/GDN/Water Company and will 
adopt the network once it’s complete and that phase of the 
development is closed. 

Once adopted, Last Mile Asset Management Ltd provides the 
statutory maintenance and emergency cover required.

ADOPTION
Adoption and operation of networks
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REQUEST A NEW CONNECTION

Phone *

Development Type *

 Residential Connections

 Industrial & Commercial Connections

 Mixed Use Connections

 Renewable Energy Connections

Select Connection Type *  Choose from the following:

 New Electricity Connections

 New Gas Connections

 New Water Connections

 Full Multi-Utilities

For a no obligation proposal and outline design, we require little more than  
a site location map, a scaled site plan and details of the required load, if known.

Please use the form below or go to our website to use the online form: Fields marked with an * are required

First Name * Last Name *

Company Name

Business Address *

Your Email *
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Do you have a Water company’s mains requisition design/POC?

Do you have non-contestable connection costs? If so what are they?

Do you know your water asset value? If so what is it?

Please email files for Plans/Maps/Designs/POC/Documents as .pdf, .doc, or .docx to info@ukpowersolutions.co.uk

Does The Development Already Have An Electricity Supply?

 Yes

 No

Approximate Load  
Required?

Number of Connections *

 15 to 150 connections

 150 to 500 connections

 500+ connections

Development Location *

Does The Development Already Have A Gas Mains Supply?

 Yes

 No

Gas Consumption  
Required?

Brief Description Of The Development *

OR

Water Required Yes  Due soon

If you would rather speak to a member of staff about your new connections  
please call 0845 2577105  Monday to Friday 8.00am till 5.00pm

Details

https://ukpowersolutions.co.uk/request-a-proposal/?utm_source=Connection%20Process%20Guide
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GLOSSARY OF TERMS

CIR  - Connections Industry Review

CSEP - Connected System Exit Point

DNO - Distribution Network Operator

DPCR5  - Distribution Price Control Review period 5

DUoS - Distribution Use of System

ENA  - Energy Networks Association

HBF  - Home Builders Federation

HV - High Voltage

GDN - Gas Distribution Network

GEMA  - Gas and Electricity Markets Authority

GIRS - Gas Industry Registration Scheme

ICP - Independent Connections Provider (as in electricity)

IDNO - Independent Distribution Network Operator

IGT - Independent Gas Transporter

INSET - A water service provider other than the incumbent water  
   service provider

KV - Kilovolt

LR  - Lloyds Register

LV - Low Voltage

MURS - Multi Utility Registration Scheme

NAV - New Appointments and Variations (as in water) 

NERS - National Electricity Registration Scheme

NFB  - National federation of Builders

OFGEM  - Office of Gas and Electricity Markets

OFWAT - Water Services Regulation Authority

POC - Point of Connection

SBWWI - Society of British Water and Wastewater Industry

SBGI - Society of British Gas Industry

SLO - Self Lay Organisation (as in water)

UIP - Utility Infrastructure Provider (as in gas)

WIRS - Water Industry Registration Scheme

Head Office: River View House, Bonds Mill Estate, Stonehouse, Gloucestershire. GL10 3RF 
We also have offices in: London - Hayes - Warrington - Kimbolton
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